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Bart Talbot has been
manufacturing custom
shutters and turnings,
seen here, for over

18 years.

We are a complete turnkey interior and
exterior shutter manufacturer. We also
make custom stair parts and wood turnings.

After several years in the cabinet and
millwork business, decorators and
homeowners were consistently asking
for interior plantation shutters. | always
enjoyed working with wood so | started
supplying shutters as a part-time job.
The company started about 19 years
ago. Interior shutters were just getting
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popular in the area, as people were
leaning toward a clean look. | went from
recommending painters and installers
to handling the whole job in-house.

| generally respond to numerous
questions such as: how to get quotes,
what materials we use, whether we
install and paint the shutters and
whether they are hurricane-proof.

If customers have a rough estimate

of the size of the project, | can usually
give them a price over the phone.

In 18 years, Southern Plantation
Shutters has grown from a
part-time operation to the

gold standard for interior and
exterior shutters and turnings.
Owner Bart Talbot launched his
company in direct response to
growing demand for plantation
shutters, and now boasts a solid
book of repeat customers. House
and Home recently caught up
with Bart to discover his secret
for success, and to learn more
about his passion for quality

in every product his company

manufactures.
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| get to the shop around 7:00 a.m. A few
of my employees start around 4:30 a.m.
I, like many of my employees, wear many
hats. | still measure and install every
interior shutter | sell, along with answer-
ing the phone and gquoting and ordering
materials. While | am away from the
shop measuring or installing a project,



my team makes sure that the orders are
being processed in a productive way.

If a customer wants us to install exterior
shutters, | will measure them also. The
day usually goes by pretty fast.

| could not have grown nor been so suc-
cessful had it not been for my employees
and my customers. | use my millwork
background to make sure that the jobs
don’t look like an afterthought. | have the
best craftsmen in the industry. James has
been with me for 10 years, and customers
are patient enough to realize that each
job is custom made for them, and not
ready-made.

As far as interior shutters, | am seeing
larger windows that can handle a larger
blade size. Most jobs have arched windows
as well. Because of the recent storms,
customers want their exterior shutters
hinged so they function for protection.

As far as turnings, we deal with custom
cabinet shops that signature their work,
and we use our CNC lathe to produce
turnings around sinks or island legs out
of the exact wood the shops use to build
their customers’ cabinets. We also supply
custom stair parts that cannot be
purchased from stock manufacturers.

| believe Baton Rouge has its own unique
trends. All of my clients want custom
interior and exterior shutters. They also
want turnings that they had input in
designing. Baton Rougeans don’t like

to patronize large box stores for their
custom jobs. They like to be able to talk
and work with the man that is doing the
measuring, pricing and installation of
their job. If there is an issue, they only
have to come to one guy—me.

Since shutters are an excellent invest-
ment, homeowners need to know that

all shutters are not the same. Proper
installation is very important. The interior
shutters sold by many big box stores and
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Hand-forged iron light fixtures
Locally crafted by Gines Delgado
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from original designs

Sat 8 to 5 or By Appointment

11549 Cloverland Ave. | Baton Rouge

225-753-5494
www.delgadoantiquedoors.com
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" Know why we clean more h P
than other housecleaners? .

Because a cleaner home is a healthier home, and
Naobody outcleans The Maids',
Kids love gefting into every nook and cranny where dust, dirl and allergens collect,
but we clhean more hard to reach places than anyone eise,

= Dur patented Back Pack Vacs caplure up 1o 99% of all dust, allergens,
bacteria, pet dander, pollen and other pollutants.

= Since little ones spend a lot of tme on hands and kness in kitchens and
bathroomes, we claan thoss floors - on hands and kneas.

* In your bathrooms, we use a special brush 1o help remove moid, mildew and
siubbomn soap residus, floor o cailing.

* We disinfect your light swiich plates, doorknobs and felephone recelvers.

* And because we know how kids gef into everything, we use our own,
environmentally prefermed cleaning solufions.

Any housecleaner can clean the obvious spots, but with The Maids,
you'll find we go almast everywhene. Just like your kids.

Call soday for a FREE no
obligution extimate right

@ aver Hre plawre,
(337) 839-2000

Home Services Nabody Outcleans The Maids®

Cammrerdial and Residential
Deesign and Construction
(225) 753-6566

Building Distinerive Homes Sinee 1968
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shops are made and painted in China. Mine are made in the
USA with wood harvested on family-owned land and from
landowners who demand sustainable forestry and responsible
conservation, leaving a proud legacy for future generations. |
custom paint the shutters to a homeowner’s exact color, which
is mixed in our own paint room. Also, the joints on all of my
interior shutters have a transferable lifetime warranty.

Since all of the products are custom, a tremendous amount of
time is spent to make sure the customer and | are on the same
page. When the quote becomes a job, | go to the home to go
over the options. Computer-generated drawings have been a
lot of help in aiding customers regarding the many options that
are available in interior and exterior shutters or wood turnings.
In other words, a picture is a million words.

Interior arched shutters are very popular. We are excited about
the new fully functional arched shutters now available in which
all of the louvers fully rotate. We are also working on more
outdoor living spaces since people are increasingly choosing
‘staycations,” where they enjoy their backyards, cabanas, pools,
cooking centers, decks and, of course, shutters. Exterior shut-
ters are being used to separate sections of the yard. They are
installed on sliding tracks with movable or fixed louvers and are



fixed in place or hinged. We have gotten
very creative with the versatility of shutters.

Because Baton Rouge residents are
proud of their homes and they are always
updating them. The interior shutters pretty
much sell themselves. Over approximately
18 years, | have compiled a large, satisfied
customer list. The shutters offer security,
privacy, insulation, cleanliness and a final
covering for the window.

Homeowners are also replacing exterior
shutters as they rot or have storm
damage. Not only are we manufacturing
new shutters for our customers, we are
also offering installation with hardware
and finishing. Since we have expanded
our services, we have been able to
combat the economic downturn so far.
We have also streamlined our production
so we can give homeowners a faster
turnaround time.

Having long-term customers is my
favorite part of the job. Seeing the smiles
on their faces is priceless. | am working
on the fourth and fifth home of some
customers, while others are on the fourth
or fifth job in the same home. | tell my
customers on the first job that the only
bad thing about shutters is that they
are contagious, and by the last job, the
whole house has plantation shutters
throughout. It is a great feeling for them
to call and say, “Okay, Bart, it’s time to
do another room!”

| have used the same supplier of interior
shutter panels for the past 18 years. They
have watched and helped me grow from
part-time status to one of their
gold dealers.

Our customer service. We can do as little
or as much as a customer wants. And,
everything is done by us in-house by quality
craftsmen. There is no middleman. We are
a one-stop shop. In fact, we’re the only
shop in town that offers the complete
package of shutters from start to finish. i

Southern Plantation Shutters
6032 Crestmount, Baton Rouge
(225) 292-2278, www.spshutters.com

Bassett

™
bassettfurniture.com

SUMMER CLEARANCE
Save Up To 70%

Storewide on selected items*

12 Month Financing, No Payments, No Interest**
Now Through August 2nd

 Bedroom
* Dining Room
* Living Room
Home Entertainment
« Home Accents

and More.
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* Off Original Price
** See Store For Details

LAFAYETTE

5622 JOHNSTON
AT AMBASSADOR CAFFERY

(337) 735-1000 e 1-877-886-6320
Saturday 10 -6 e Sunday 1 -5

BATON ROUGE
11655 RIEGER ROAD

SouTH OF SIEGEN AT I-10

(225) 755-0600 ° 1-800-729-5336
Monday - Friday 10 -7
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